| |
Gwasanaeth Tan ac Achub D I d You

Canolbarth a Gorllewin Cymru
Mid and West Wales
Fire and Rescue Service

)
Get involved in the debate!

Share your opinions on the value your Fire and Rescue Service

We want to know whether you think Mid and West Wales Fire and Rescue Service
provides good value for money. Your feedback will help shape the future of your
Fire and Rescue Service.

We want to make sure that everyone receives the best service possible. This survey will be
used to provide us with information on the profile of the community we engage with in order
to assist us in tailoring our services appropriately.

The form is anonymous and confidential, so you will not be identified by any information
given.

If you would like this questionnaire in a diffrent language / format, please contact us on
0800 169 1234

1. Mid and West Wales Fire and Rescue Service provides a valuable
range of services to protect your community. Which three of the
following do you think should be our priorities?

1 2 3

(D[] Responding to fires.

000 Responding to other life threatening emergencies such as road
accidents and other rescues.

(D[ Responding to natural disasters such as flooding.

000 Providing community re safety education to young people and those
most at risk including free home fire safety checks.

(D[] Protecting local businesses from fire.




2. The current level of services provided by Mid and West Wales
Fire and Rescue Service costs you just £4 a month. However, the
impending cuts, which of the following options would you prefer?

[
[
[
[

Please add any comments below:

Pay more to maintain the current level of service.
Pay the same but face cuts to services.
Pay less and remove more services.

Dont know.

3. If we have to make savings in line with Local Authorities, where do
you think these savings should be made?

[
[
[
[

Please add any comments below:

Employing less firefighters.
Closing fire stations.
Collaboration with other services.

None of the above.
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Tell us a little about yourself!

@D

1. What is your age range?

[] 16and Under L] 7-24

[l 25-34 [] 35-44

[] 45-59 [] 60-64

[l 6574 [] 75-84

[] 8594 L] 95+

[] Prefer not to say

2. What is your First Language?

[] Welsh [l English

|:| Other |:| Prefer not to say
Other (please specify):

3. What is your Gender Identity

L] Male [l Female

[] Other [] Prefer not to say
If you prefer to use your own term, please describe it here...




4. What is your Sexual Orientation?

[] Bisexual ] Gay

[l Hetrosexual / Straight [] Lesbian

|:| Other |:| Prefer not to say
Other (please specify):

5. Do you live in...

[J Carmarthenshire [] Ceredigion

[0 Neath Port Talbot [] Pembrokeshire
] Powys [] Swansea

[] Other [] Prefer not to say

6. Do you or does anyone in your household work for Mid and West
Wales Fire and Rscue Service?

1 VYes ] No

[] Prefer not to say

7. Do you have working smoke alarms in your home?

] Yes 1 No

[] Prefer not to say

8. If so, how often do you test your smoke alarm?

[] OnceaWeek [] Once a Fortnight

[ OnceaMonth [l Once Every 6 Months
[ Oncea Year [] Never

[l Prefer not to say




9. The Equality Act 2010 defines a person as having a disability if he
or she has a physical or mental impairment, and that impairment has
a substantial and long term adverse effect on their ability to carry
out normal day to day activities. This can include learning difficulties
such as dyslexia.

Do you consider yourself to have a disability?

] VYes ] No

[] Prefer not to say

10. Religion/Belief or Non-Belief?

[] Atheist [] Buddhist

[0 Christian 0 Hindu

L1 Islamic [] Jewish

[] No religion [] Sikh

[] Other [] Prefer not to answer
Other (please specify):

11. How would you describe your Nationality?

[] British [] English
[] Irish [] Scottish
[] Welsh [] Other

[[] Prefer notto answer

Other (please specify):




12. How would you describe your Ethnicity?

[] Asian (Indian) [] Asian (Pakistani)

[] Asian (Bangladeshi) [] Asian (Other)

[] Black (African) [] Black (Caribbean)
[] Black (Other) [] Chinese

[ Mixed (Black/White) [] Mixed (Asian/Black)
[0 Mixed (Asian/White) [] Mixed (Other)

[l Whnite [] Other

[] Prefer not to answer

Other (please specify):

Thank you for completing this Survey

If you do not understand, or require clarity on certain points,

please contact us as follows:

Telephone: 0370 606 0699
Email: haveyoursay@mawwfire.gov.uk

www.mawwfire.gov.uk
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