
Transcript of Film: “Annual Performance Assessment - At a glance video” 

 

Roger Thomas (Deputy Chief Fire Officer): Hello, my name is Roger Thomas and I am the 

Deputy Chief Fire Officer of Mid and West Wales Fire and Rescue Service.  

 

I have great pleasure in introducing our annual report, which details the progress the 

Service has made in meeting its statutory duties over the past year. In 2020-21 we agreed to 

progress four key areas of work, which were; Our People, Our Communities, Our 

Environment and Our Future. We have produced videos for each Strategic Aim highlighting 

the Service’s achievements over the past 12 months.  

 

As with all organisations the last 12 months have been extremely challenging for our 

Service. Our staff have worked tirelessly to ensure that our operational response capability 

was largely unaffected and enabled us to continue to respond to emergencies when 

required.  

 

During the last 12 months we have attended 10,797 incidents, of which; 3087 were fire 

related, 530 were Road Traffic Collisions and 470 were flood related. We also recruited 59 

wholetime personnel, 40 On-Call personnel and 13 support staff personnel.  

 

Partnership working exemplified the true spirit of the Fire and Rescue Service and the skills 

and support we can offer our partners and other organisations became more apparent than 

ever during the pandemic, examples include: 

 

Our firefighters offered their support and assistance to partners to help them deal with the 

effects of the pandemic; such as providing assistance to drive ambulances for WAST and 

supporting the Local Authority with body handling.  

 



Our Business Fire Safety department collaborated with the NHS to undertake Risk 

Assessments for the temporary field hospitals. 

 

We provided some of our reserve Mass Decontamination Units to Withybush Hospital in 

Haverfordwest. 

 

Staff also assisted with supporting the vaccination programme and transported members of 

the public to Mass Vaccination Centres.  

 

The professionalism, commitment and dedication displayed by our staff to protect the 

communities of mid and west Wales has been exemplary.  

 

For further information please view our other videos and to read our full Annual 

Performance Assessment report, please visit our website www.mawwfire.gov.uk (opens in 

web browser)  

 


